
 

Local Administrator bulletin – 30 July 2020  

Please note this information is correct at the time of publishing 

Weekly LA sessions 

We have introduced weekly Teams meetings for our Primary and Local Administrators 

– they will focus on the topic of the NHSmail refresh.  

We would encourage all organisations to join these sessions, please send a delegate 

if you are not able to attend. 

Please see the schedule for further details. 

Mass migration to Exchange Online (EXO)  

The NHSmail platform is moving to Exchange Online and organisations should be 

actively working to prepare themselves for the changes that will start in August 2020.  

We have previously shared information on the technical pre-requisites and would like 

to re-iterate the importance of reading these requirements, and for them to be passed 

to the relevant technical subject matter experts within your organisation for 

assessment and implementation. Failure to complete these actions may prevent users 

from accessing NHSmail after the migration. 

We have also published the O365 Portal Management - Getting Started guide, LAs 

will now be able to manage O365 services via the NHSmail Portal, through user 

policies and application toggles. This guide will introduce all the basic functions of 

O365 management so you can begin to provision services for your users. 

NHSmail platform change 

Further to our targeted communication on 23 July, there will be a planned change 
happening across the NHSmail platform that may impact NHSmail users. 

Users impacted will need to re-enter their password into the Outlook desktop client 
when they first login on 5 August or after.  

https://support.nhs.net/knowledge-base/local-administrator-webinars-and-open-sessions/
https://support.nhs.net/knowledge-base/technical-pre-requisite-tasks/
https://support.nhs.net/knowledge-base/o365-nhsmail-portal-management-getting-started-guide/


This change is required as part of the NHSmail Refresh to ensure legacy applications 
can continue to work post migration to Exchange Online. The change is not expected 
to impact mobile device users or those that access their email via OWA.  

What action do I need to take? 

To support this work, we are asking you to do the following:  

• inform your local ICT desks of the imminent change and the possibility of 
password reset requests  

• communicate with your users reminding them of the password reset and 
account unlock process  

• review your application accounts that use NHSmail via IMAP/POP/ SMTP 

• ensure you are ready to re-enter the password and notify any third-party 
suppliers who may manage these accounts on your behalf  

You can read more about the NHSmail Refresh and how your organisation can 
prepare here. 

Any questions can be directed to feedback@nhs.net. 

Teams Dial-in 

During the fast-paced roll out of Teams, dial-in licences were purchased by NHSmail 

to aid collaboration in response to COVID-19. Those licences are due to expire in 

September 2020. 

We will be engaging directly with those organisations that are using the current dial-in 

offering, on the available options and charging profiles over the coming weeks. 

Egress large file transfer Outlook add-in update 

We have now made it easier to send large files securely via an updated Egress 

Outlook add-in.  For internal users i.e. @nhs.net to @nhs.net the recipient no longer 

needs to have the add-in applied to their account. The maximum combined size limit 

is still 5GB.  

For information on how to download and install the add-in is available on the NHSmail 

support site and further information on the encryption service is available in the 

Encryption Guide for NHSmail. 

We are currently working with Egress to develop a large file transfer solution for 

NHSmail users who access their email via Outlook Web Access. We will share further 

information with you as soon as this is available. 

https://support.nhs.net/knowledge-base/self-service-password-reset/
https://support.nhs.net/knowledge-base/self-service-password-reset/
https://support.nhs.net/knowledge-base/technical-pre-requisite-tasks/
mailto:feedback@nhs.net
https://support.nhs.net/knowledge-base/self-service-password-reset/
https://support.nhs.net/knowledge-base/self-service-password-reset/
https://s3-eu-west-1.amazonaws.com/comms-mat/Training-Materials/Guidance/encryptionguide.pdf


Decommissioning of NHSmail Skype for 
Business  
Primary and Local Administrators have been notified of the planned phase out 

of NHSmail Skype for Business (starting in August, to be completed by 31 August 

2020), with accounts moving to Teams.   

LAs will receive further correspondence when the account deactivation process has 

commenced, along with details on the availability of Teams Federation.   

What action do I need to take? 

Please review the Skype-to-Teams guidance for LAs and end users on 

the NHSmail support site. 

Latest portal release: Overstrand  

A new release was made available on the NHSmail portal on 16 July 2020. Please 

review the Overstrand portal release guidance on the NHSmail support site for further 

details on functionality included in the update.   

NHS Scotland email tenant 

You may be aware that NHS Scotland is migrating away from NHSmail to their own 

O365 tenant and this due to be completed by the end of 2020.   

National Services Scotland can now be contacted by emailing: 

nss.nhsmailscotland@nhs.scot    

NHSmail Microsoft (MS) Teams private vs public 

in team settings 

As organisations familiarise themselves with the features within MS Teams, we are 

continuing to see that ‘permissions’ is a popular topic for discussion.  

LAs must ensure they understand the options and ensure those that they are 

assigning team ownership to also understand them. As a reminder:  

• the Private setting means that only Team owners can add members to the 

Team and all the content can only be viewed by those who have access to 

the Team  

• the Public setting allows anyone on NHSmail to join the Team and any 

content loaded into that Team. For example, all files and documents, will be 

https://support.nhs.net/article-categories/skype-for-business-decommissioning/
https://support.nhs.net/2020/07/portal-overstrand-release/
mailto:nss.nhsmailscotland@nhs.scot


searchable and viewable in SharePoint by anyone on the NHSmail 

platform – this is not just restricted to your organisation. 

 

Introducing improved shared mailbox naming 

for National Administration Service (NAS) 

managed shared mailboxes 

We have taken steps to implement a positive change for NAS managed organisations 

(Community Pharmacy, Dentistry and Social Care). 

As part of a phased approach, we implemented a new shared mailbox naming 

convention for newly created shared mailboxes from the 17 July 2020. The second 

phase will update the existing shared mailboxes naming conventions. 

This will facilitate easier communication between these sectors and health and social 

care organisations. 

Further details are available on the NHSmail support site. 

Contacts for further help 
 

NHSmail helpdesk:                                 0333 200 1133/ helpdesk@nhs.net         
Service status:                                       https://support.nhs.net/service-status/  
NHSmail support site:                             https://support.nhs.net/ 
 
Privacy Statement  
Terms and Conditions 
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https://support.nhs.net/knowledge-base/national-administration-service-nas-bulletin-july-2020/
mailto:helpdesk@nhs.net
https://support.nhs.net/service-status/
https://support.nhs.net/
http://www.hscic.gov.uk/privacy
http://www.hscic.gov.uk/terms-and-conditions

